E ANAITHZEIZ NIZTONOIHZHZ 2YZ2THMATQN AIAXEIPIZHZ <i%>
NapaPTHMA CISO 20000-1:2018

NPOZOETEZ NAHPO®MOPIEZ / AMAITHZEIZ A THN ENIGEQPH:IH

1. NMpooBaon ota Apxeia tou Tuotrparog Alaxeiplong:
O Opyaviouog:

e Oa mpemnel vo evnuepwoel tnv QMSCERT otnv mepintwon mou undpyouv évtuma / apxeia tou
JUOTHUOTOG TA OOl TIEPLEXOUV EUTILOTEUTIKEC 1 evaioBnteg mAnpodopieg kal ota omoia Sev Ba
propel va €xeL mpooBaon n opada enibswpnonc,

e 0OTNV MepinmTwon mou umdpyxouV tétola evtuma / apxeia Ba mpémet va evnuepwoet tnv QMSCERT yia
To €160G Kal TN Xprion Toug.

H QMSCERT:

e QOa afloloynosl TI¢ Tapandvw mAnpodopieg kot edv autd ta évtuma / apxeio Oswpolvtal oucuwdn
yla T Stadikacio miotonoinong / eAéyxou Ba evnuepwoel tov Opyaviopd yLo TNV avoyKaloTnTa Tng
adelag mpocPaong ota CUYKEKPLUEVA apxeia. Eav n amdvtnon tou Opyovicpol eival apvnTikn TOTe
Ba evnuepwoet tov Opyaviopo otL n embswpnon ev givat duvatod va rpayuatonotndsi £wg dtou

600¢i n adelog mpdoPaong o auta.

2. EmutAéov oTOXOL KATA TNV MPAYHATONOINON TWV EAEyXWV:
O Opyaviopdc Ba mpénel va yvwpilel 0TL o €Aeyxog ou Ba mpaypatonoloel n QMSCERT ota mAaiola
¢ Stadikaoiog motonoinong, mepthapuBavel kot tov EAeyxo OtL oL StemadEg ota 6pLa Tou SMS pe aAAa
HEPN TIOU CUMHETEXOULV OTLC Spaotnpldtnteg tou SMS, evtomnilovtat Ko EAEyXOVTaL.
H QMSCERT Ba Staodalioel emiong 6tL o Opyaviocpog yvwpllel kat dtaxelpiletal Tuxov kKvdUvoug yla To

SMS Kall TIG UTINPEGLEC TTOU TIPOKUTITOUV OO TLG SLETIADEG.

3. Tautonoinon GAAwv PepwV TTOU EUNAEKOVTAL OTO ZA.
H QMSCERT Ba mpémnel va £xeL TPpOCRACH O AMOSEIKTLKA OTOLXEL YL TNV TOUTOTNTO AAAWVY LEPWV TIOU
EUMAEKOVTAL OTNV TIOPOXI UTINPECLWV Yla TOV TEAATN KoL TOV TPOTIO LE TOV OMOL0 €AEyXovTal, OTWG

opietal oto ISO/IEC 20000-1.

4. EmBswpnon NoAAarmAwv Inueiwv.
JTnv nepimtwon mou o Opyaviopog atteital motonoinon moAamAwy onueiwv (eykataotacswv) yla va

elval auto edkto, tote Oa mpenel va Sltaodpaiilet otL:
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e OMAa ta onpeia AettoupyoUyv KATw amo To dlo cvotnua dlaxeiplong to onolo Slaxelpiletal anod ta
KEVTPLKA,
e OMa ta onpeia cupnep\apBdvovtal oto TAGVo / oXESLOOUO TWV ECWTEPIKWY ETOEWPHTEWVY, Kal
e Ta dedouéva Aettoupylog Twv onueiwv autwy cupmeplhapBdavovtal otn ALOLKNTIKH avooKomnon.

2e SlapopeTikn MEPIMTWON Ta oNUEla aUTA §gv UIMOPOUV va cUUTEPIANGOOUV OTO TLOTOTOLNTIKO.

Evowpdtwon dtadopetikwv Zuotnpatwy Altaxeiplong.

Jtnv mepinmtwon mou o Opyaviopdc epoppdlel kat aMa cuotrpato Slaxeiplong kot embupei va

TiotonotnBel kol w¢ MPOg AUTA 1 Elvat 6N MOTOMONUEVOS WG TIPOG AUTA, TOTE:

a) To aM\o ovotnua dlaxeipong Ba mpémel va eival oXeTikd wg mpog¢ to SMS mou mpoKeLtal va
motomnotnBetl.

b) To mebio edpappoyng Tou dAlou cuoTApaTog Slaxeiplong ival to (6o 1 peyoAltepo (mepthappavet

TeEPLOoOTEPEC S5pAOTNPLOTNTEC) Ao To nedio tou SMS

Npayuatonoinon HEPOUG TNG EMBEWPNONG KE TEXVIKEG AMOUOKPUOHEVNG TPOoBaong.
Jtnv mepintwon mou o Opyaviopog emBupel / oupdwvel pPépog tng emBewpnong va mpayuatonondel

LLE TEXVLKEC ATIOUAKPUOHEVNC TIpOoBaong Ba mpénel va toxUouv Ta akoAouBa:

TnAebidoken: Bivteo kal NXog, dLadLkTuakr cuvavtnon, SLIoSPACTIKESG ETKOLVWVIEG LEOW
web.

2 | AMoUOKPUGHEVN TPOOoPach og epyaleia TOU XpNOLLOTIOLOUVTAL YLO TNV UTIOOTAPLEN Tou SMS.

3 | Anopokpuopévn npocoPacn otn BLBALOONAKN eyypddwv Kal apxeiwv Tou SMS

1

Eav 6ev LoxUelL éva amo to Topanavw, n emBewpnon amopakpuopEvng npooPBaong Sev pmopel va

TipayaTonotnOet.

Znueiwon: o CUVOAKOC XPOVOG TPAYLATOMOLNCNG TNG EMBEWPNONG LECW ATIOUAKPUCHUEVNC TIPOGRaaNC
6ev unopet va unepPaivel to 30% TOU XPOVOU TOU £XEL TPOYPOUUATIOTEL YLa TNV ETLTOTOU

emBewpnon.

Inueiwon: To mapov, 6 cUVSUACUO LE TOV KAVOVIOUO TILOTOTIONONG OMOTEAOUV HEPOC TWV SECUEUCEWY

TIOU UTtoYpAdEL OTL anodExeTal 0 MeEAATNG LEow TNG cUUBaonG (F-2002) ue to Qopéa.
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