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O popeag miotomoinong Q-CERT eival SLAMIOTEVUEVOG YL TNV TILOTOTIOINON EYKATEGTNUEVWVY QAVEAKUGTHPWY. Eival
KOLWVOTIOINHEVOG OPYQVIOHOG, HE aplBud avayvwplong 1617. EAéyxel kau Tiotomolel AVEAKUOTAPEG OTO TAQICLO
€QApPUOYNG TG loxVovoog Eupwmatkig kot EBvikAg vopoBeaiag.

Méow Twv SLadKaolwy Tov eQAPUOLEL, O POPEAG TILOTOTIOINONG TTANPOL TA KPLTHpLa TToV opiovTtal ota TTpdTUTTA EN
ISO/IEC 17065 kot EN ISO/IEC 17020. H opydvwon kat n Sadikaoio Tiotomoinong meplypaPovIal oTa OXETIKA
gyypapa dlaxeiplong moloTNToC,

2. MNedio gpappoyng kat optopoi

Mo TNV Tiotonoinon SlakpivovTal Ol TIAPOAKATW TIEPITITWOELG:
1. O aveAkuoTtnpog TBsTaL Yl TIpWTN Popa o€ Asttoupyia Baosl Twv TPOPAEYEWV TNG EVPWTIAKAG 0dNylag
QVEAKLOTHPWV OTIWG €XEL EVOWPOTWOEL TNV €6VIKN vopobeaia.
2. Tivetal TTeploSIKOG EAEYXOG OE VPLOTAHEVO VEAKUOTAPO O OTIOI0G €ival o€ AstToupyia, oTtoTE akoAouBeital n
OoXEeTIKN Stadikaoia TTou TPOoPAETETAL ATIO TNV LOXVOLOX £BVIKH VOpoBsaia.

JTOV TOPOVTA KAVOVIOUO OVOPEPETOL N TIAPOKATW OpoAoyia:

— EyKOTOOTATNG: EIVOL TO PUOLKO 1 VOULKO TIPOCWTIO TIOU AVOAXUPBAVEL TNV €UBVVN YL TNV EYKATAOTOON KAL TN
S1&Beon Tou AVEAKUGTAPO GTNV AYOPAL.

— MeA@Tng: sival 0 aLTwv TNV TLOTOTOoI(NON ToL aveAKUaTHpa. Elval katd mepimtwon WSLoKTATNG N SLAXEPLOTAG
TOU KTLpiov 0TO OToio Eival EYKATECTNEVOG O OVEAKUGTHPOG.

— ARAwon Zuppoppwong SnAwon HE TNV OTold O E€yKATOOTATNG PePAlvEl OTL O EYKATEOTNUEVOCG
QVEAKLOTHPOG CLUHOPPUWVETOL e TN OXETIKA 0dnyla TNG EE kot ekdidetal 0tav o aveAkuotipag TiBstal yix
TPWTN POPA& O Asttoupyla. Asv €XeL E@aplOYN O TIEPLOSIKO EAEYXO.

3. Awdkacia EAéyXOU Kal TTOTOTIOINGNG

3.1. MpoamotoVpEvVa TILGTOTOINoNG
Mo tnv évapén tng dadikaoiag motomnoinang o TMEAXTNG, VTTOPAAAEL YPOTITH QUTNON OTOV (POPER TILOTOTIONONG Y&
€AEYXO KOL TILOTOTIOINGN TOU QVEAKUOTAPO KOl TIAPEXEL TLG TIANPOPOPIEG KAL TOL £YYPAPA TIOU ATIALTOVVTOL.

v aitnon SnAwvetal 6Tt Sev €xel avateBel oe dANO popéa Tiotomoinong va dte€ayayetl Tnv Sl Stadikaaio.

JUPQWVEITOL TO KOOTOCG TNG Sladlkaolag ToTomoinong &ite PEOow EMIONUNG TIPOCYPOPAC EiTE pE KATIOLOV GAAO
omoSeKTO TPOTIO.

3.2. Emtomog éAeyxog
MpoypoppotieTal eTUTOTIOC EAEYXOG OO TOV EAEYKT TOU (POPEX HETA ATO GUVVEVONON HE TOV TIEAATN KOL TOV
VTTEVOVVO EYKATATTAONG I} CUVTHPNONG TOV AVEAKUGTH PO

Ta aTOTEAETATA TNG EAEYXOV TEKUNPLWVOVTOL OE YPOTITH €KOEON, N oTolal oo TEAETAL OTOV TIEAATN. EQv Katd Tn
Sladikaoio ehéyyou Se SlamotwOnkav eAelPELG, N €kOean EAEyXOL KL N OXETIKA TEXVIKA Tekpnpiwon Sofpdadovtau
OTO (POPEX TILATOTOINGNG YL TNV €KSOON TOU AVTIOTOLXOV TILOTOTIOWNTIKOV. X€ avTiBeTN TIEPITTTWON O TIPETEL VA YiVEL
EMOVEAEYXOC TNG EYKATAOTOAONG OPOU ATIOKATACTAOOUV Ol IAPATNPNTELG TIOU KATAYPAPNKAV aTNV €KBETN EAEy)XOL.
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3.3. 'Ek800n Kal XpH O TOVU TIGTOTOLNTIKOU
O opyoviopog motomoinong e£eTAdel TA ATIOTEALOUOTA KOl TNV TEKUNPIWON NG €kOEONG EAEYXOU WG TIPOG TNV
TANPOTNTA KoL TNV TeXVIKA okpifela. MotomoinTiko ekdidetal povo edv n €kBeon ehéyxou Sev mepAapPAvel
TIXPATNPNOELG TIOL OXETI(OVTAL E TNV AOPAAELX PATEL TNG LOXVOVOOC TEXVIKAG TIPOSIAYPOAPAC YL TN OUYKEKPLEVN
gykataoTaon.
Ta akOAOLVOA TILOTOTIOINTIKA UTTOPOLVV Vo EK60B0VV Og oxéan e TNV eAeyxBeioa eykataoTaon:

1. MwoTtomoinTiko TeAlkoU EAEyxou yla VEa eykaTaaoTaoN

2. Motomointikd E&akpifwong katd Movada yla véa eYyKATAOTOON

3. MotomoinTikd Meplodikoy EAEyXoL YL VPLOTAPEVN EYKATAOTAON

4. TIlOTOTIONTIKO EVEPYELOKNAG amOd00NG YLo VEX 1} UPLOTANEVN EYKATAOTOAON

Bdosl TOu TOTOTIONTIKOU O €yKOTAOTATNG £kSidel yiax TIg 1 & 2 ARAWON ZUPUOPPWONG YL TOV EYKATECTNUEVO
QVEAKLOTH PO

Ta oXeTK& £yypa@a SnA. MiotoTonTiko, ANAWGON CUPHOPPWONG (OTtov amouteital), TeEXVIKNA TeKUNplwon katatiBevtal
OTOV OIKEIO ARUO YL VO YIVEL KATOXWPNON TOU QVEAKLOTHPX BAoEL TNG LoxVovooag BVIKAC vopobeaiag.

TO TILOTOTIOINTIKO EVEPYELAKNAG amodoong Sev eival UTTOXPEWTIKO amtd Tnv EBvikN ) tnv Eupwrnaikn vopobeaia.
4. NAREn ToToTOWTIKOU

‘Eva TILOTOTIOINTIKO ARyEL OTOWV:

— MapéABeL n nuepopnvia ANENG TOL AVAYPAPETOL OTO TILOTOTIONTIKO. H nuepounvia An&ng opidetal omwg
TpoPAEmeTal oTNV LoxVouoa €BVIKA vopoBeaia BAosl TNG TIPOPAETIONEVNG XPHONG TOU QVEAKLOTHPO KAl TNG
Sadpopung Tov.

— O MEAATNG TMOPALTEITAL OO TO TUOTOTIONTIKO TIPWV amo T AREN TNG TEPLOSOU LoXVOE TIOU OVAPEPETAL OTO
TIOTOTIOWNTIKO

— Ot ouvBnkeg Baosl Twv omolwv eKSOBNKE TO TILOTOTOINTIKO AAGEQV (TI.X. CAAQyr) XPONG TOU QVEAKUOTAPO 1
oAAQyr) TUTIOU KATAOKEVAOTIKWY OTOLXElwV ao@aleiog ) Tng Stdtagng Tng eyKaTtdoToong)

‘Eva uotomointikd pmopel va amooupBsl amd To @opéa TOTOTOINONG, €AV €K TWV UVOTEPWV SlamoTwOouv
EAATTWUOTO/EAEIPELG OTNV EYKATACTOON T OTIOLA SEV ATV EPPAVH KATX TN SLAPKELX TOU EAEYXOV.

O @opéag mioTomoinong pmopet va dnpoatomotiost T ARgn f TNV amdoupaon VoG TILOTOTIONTIKOY. TNV LOTOCEA SO
TOU UTIAPXEL SuvaATOTNTA VA £TTOANBEVTEL N LOXVE TOL TILOTOTIONTIKOU BACEL TOU APLOPOV TIOL OVAYPAPETAL OE QUTO.

O QopEag TILOTOTIOINONG EVNUEPWVEL TIG ETIOTITIKEG OPXEC YL TA TILOTOTIONTIKA TIOV €X0UV €kS00EL | avaKANBOEL

O popéag moTomoinong dsv euBuvetal yla omoladnToTe (NUX TIPOKVPEL GTOV AUTOUVTA TILOTOTIOINGN 1] OTOV TIEAGTN
amd n un ékdoaon, AN&n N amdoupon TLOTOTONTIKOV.

Edv éva TiotomoinTikd amooupBel, 0 TEEAXTNG lval UTIOXPEWMEVOC VO apaLpéasl Tn anpavon CE (6Tou epapuoleTal
yla Tiiotomolioelg Baast Tng Odnylag Twv AVEAKUGTPWVY).

5. Ymoxpewoelg Tou MeAdatn

H TakTIKn ouvTrpnon omwg TpoPAEmeTaL amd TNV WOXVOVoX VopoBeaia eival amapaitntn TtpoundOson ya TNV opon
AslTOUpYia TOL AVEAKLOTH PO

OTIolEGONTIOTE ONUAVTIKEG PETATPOTIEG YIVOVTAL OTNV EYKATAOTAON TIPETIEL VA YWWOTOTIOLOUVTAL KAL VA eyKpivovTal
amd TOV PopE.
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6. YTOXPEWGCELG TOV Popéa TTIGTOTIOINONG

O @opéag mioTomoinong XelpileTtal OAeq TIC TANpo@opisg Tou TiBevtalr otn OlaOeor TOU OXETIKA HE TOV
TILOTOTIOLOVEVO QVEAKUOTAPA WG EUTILOTEVTIKEG KOL TIG XPNOLULOTIOLEL HOVO YL TOUG CUUPWVNOEVTEG OKOTIOUG,.

Eyypaga mou eivat mpoofdoipa oto popéa iotonoinong dev petafipalovtal os tpitoug. O TEA&TNG pTtopsl va
ATOANGEEL TOV 0PYOAVIOUO TILOTOTIONONG OTtd TNV UTIOXPEWON EUTILOTEVTIKOTNTAG.

EuBuvn Tou popéa TIoTOToiNONG EVAVTL TOU TEAXTN 1 TPITWV VPIoTATAL LOVO EVAVTL TOU 0TO Babud Tov o VOpog
opidel TéTola euBVVN o€ TEpiTTWaN SO0 1 Baplag apéAslag. Mepattépw a&lWOELG aToKAElOVTAL
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