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1.0 PURPOSE

To outline the procedure for an organization to appeal a QMSCERT decision.

2.0 SCOPE

Applies to all appealed decisions of QMSCERT by an organization, a legal entity or a person.

3.0 PROCEDURE

The executive director and the committee that constitute the appeal board shall assess the appeal and the

possible corrective actions associated with the appeal. The Legal Advisor of Q-CERT may get involved in the

process
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A legal entity, an interested party disagrees with a Q-

CERT decision and notifies Q-CERT formally
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Q-CERT logs appeal
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Equivalent

Legal 

Entity/Interested 

Party

F-2581  Q-CERT  

Yes No

Original decision 

is reversed. 

Entity is notified 

Original decision 

is upheld

Entity is notified

Yes

No

End

Entity initiates 

appropriate 

action 

Q-CERT personnel 

not involved in the 

subject of the 

appeal

Formal Letter or 

Equivalent

Q-CERT personnel 

not involved in the 

subject of the 

appeal

Legal 

Entity/Interested 

Party

Formal Letter or 

Equivalent

Entity formally 

appeals the 

decision

Formal Letter or 

Equivalent

1

Q-CERT  

Q-CERT

agrees with

appeal?

Entity

agrees with

decision?
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1

Record

Appeal is reviewed by a Technical 

and Management Competent 

Committee Independent of the 

subject of appeal

Responsibility

Formal Letter or 

Equivalent

F-2581  

Q-CERT  

Yes No

Original decision 

is reversed. 

Entity is notified 

Original decision 

is upheld

Entity is notified

Yes

No

End

Q-CERT personnel 

not involved in the 

subject of the 

appeal

Formal Letter or 

Equivalent

Q-CERT personnel 

not involved in the 

subject of the 

appeal

Legal 

Entity/Interested 

Party

Formal Letter or 

Equivalent

Entity initiates 

arbitration*

Formal Letter or 

Equivalent

Entity initiates 

appropriate 

actions (if 

needed)

End

Executive 

Director will take 

appropriate 

preventive 

actions 

*Appeals driven to arbitration are expedited at the expense of the 

Entity Appealing

Q-CERT

agrees with

appeal?

Entity

agrees with

decision?


